
Seeking FEMA Assistance to the COVID-19 Pandemic 
Under the Presidential National Emergency 
Declaration, the Federal Emergency Management 
Agency (FEMA) is authorized to reimburse local 
governments for costs associated with “emergency 
protective measures” in response to the COVID-19 
pandemic. These emergency protective measures 
are defined in Category B of the Public Assistance 
Program of the Stafford Act. A summary of eligibility 
expenses follows: 
 
Emergency Protective Measures 
(Category B) 
In accordance with the Presidential National 
Emergency Declaration, FEMA will reimburse local 
governments up to 75% of the cost for actions 
taken before, during, and after the COVID-19 
pandemic to save lives, and to protect public health 
and safety. Examples of measures that may be 
eligible for reimbursement include: 
• Warning of risks and hazards 
• Emergency mass care 
• Transportation, care, shelter, and essential 

needs for humans affected by the outbreak and 
spread of an the COVID-19 pandemic 

• Protection, security for an eligible facility and 
areas 

• Provision of food, water, ice, and other 
essential items at central distribution points 

• Temporary generators for facilities that provide 
health and safety services (this may include 
mobile health services) 

• Temporary facilities essential community 
services (this may include clinics and mobile 
health care units) 

• Emergency operations centers to coordinate 
and direct the response to the COVID-19 
pandemic 

• Removal of health and safety hazards 
 
Congress and the Administration may approve 
additional reimbursements for expenses of other 
essential protective measures by passing 
supplemental appropriations bills or administrative 
actions. 
 

What should local governments do? 
1. Immediately contact your state designated 

Public Assistance (PA) Representative. If you 
don’t know who your state PA representative is, 
you can contact: 
a. Your state emergency management agency 

(click here for a list of state emergency 
management agencies); or 

b. The FEMA Regional Office that is 
responsible for coordinating FEMA 
assistance for your state. Click here for 
contact information for your FEMA Region. 
i. Region I: CT, ME, MA, NH, RI, VT 
ii. Region II: NJ, NY, Puerto Rico and the 

U.S. Virgin Islands 
iii. Region III: DE, MD, PA, VA, WV, and 

the District of Columbia 
iv. Region IV: AL, FL, GA, KY, MS, NC, 

SC, and TN 
v. Region V: IL, IN, MI, MN, OH, and WI 
vi. Region VI: AR, LA, NM, OK, and TX 
vii. Region VII: IA, KS, MO, and NE 
viii. Region VIII: CO, MT, ND, SD, UT, and 

WY 
ix. Region IX: AZ, CA, HI, NV, American 

Samoa, Guam, the Commonwealth of 
the Northern Mariana Islands, the 
Republic of the Marshall Islands, and 
the Federated States of Micronesia 

x. Region X: AK, ID, OR, and WA 
2. Work with the state PA Representative and the 

FEMA Public Assistance Coordinator (PAC) 
Crew Leader who will be assigned to you to 
determine if facilities, work, and costs meet 
Public Assistance Program eligibility criteria 
under the Presidential National Emergency 
Declaration. 

3. Work with the FEMA PAC to help guide you 
through the steps to obtaining funding. 

4. The FEMA PAC Crew Leader will advise you on 
eligibility issues, obtain specialists to assist with 
projects, and approve certain project costs. 

 
You can find additional information about obtaining 
FEMA federal assistance here and more 
information on working with your state led public 
assistance program here. 
 
 

 

https://www.fema.gov/region-i-ct-me-ma-nh-ri-vt
https://www.fema.gov/region-ii-nj-ny-pr-vi-0
https://www.fema.gov/region-ii-nj-ny-pr-vi-0
https://www.fema.gov/region-iii-dc-de-md-pa-va-wv
https://www.fema.gov/region-iii-dc-de-md-pa-va-wv
https://www.fema.gov/region-iv-al-fl-ga-ky-ms-nc-sc-tn
https://www.fema.gov/region-iv-al-fl-ga-ky-ms-nc-sc-tn
https://www.fema.gov/region-v-il-in-mi-mn-oh-wi
https://www.fema.gov/region-vi-arkansas-louisiana-new-mexico-oklahoma-texas
https://www.fema.gov/region-vii-ia-ks-mo-ne
https://www.fema.gov/region-vii-ia-ks-mo-ne
https://www.fema.gov/region-vii-ia-ks-mo-ne
https://www.fema.gov/fema-region-ix-arizona-california-hawaii-nevada-pacific-islands
https://www.fema.gov/fema-region-ix-arizona-california-hawaii-nevada-pacific-islands
https://www.fema.gov/fema-region-ix-arizona-california-hawaii-nevada-pacific-islands
https://www.fema.gov/fema-region-ix-arizona-california-hawaii-nevada-pacific-islands
https://www.fema.gov/fema-region-ix-arizona-california-hawaii-nevada-pacific-islands
https://www.fema.gov/region-x-ak-id-or-wa
https://www.fema.gov/pdf/government/grant/pa/fema323_app_handbk.pdf
https://www.fema.gov/media-library-data/1558538652426-d4165531878c8c8795551d3a7665d03e/State-Led_PA_Guide_2-1-2019.pdf
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